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Dispute resolution

Russell SuperSolution Master Trust's dispute resolution process is simple.

»  How to make your enquiry

» What to do if you are not satisfied
by our response

» The Superannuation Complaints
Tribunal

How to make your enquiry

If you have a concern about your super
account that we have not been able to
resolve to your satisfaction over the
telephone, you may write to us at the
address below.

Enquiry and Complaints Officer
Russell SuperSolution

Locked Bag A4094

SYDNEY SOUTH NSW 1235

We will respond to your query as quickly as
possible, and within 90 days. The majority
of disputes can be resolved this way.

What to do if you are not satisfied
by our response

If you are not satisfied with our response
to your enquiry, you can make a
complaint. You will need to write to our
Enquiry and Complaints Officer using the
address above. Your complaint will be
considered by the Trustee and a response
will be provided to you within 90 days.

www.russell.com.au/super

If you do not receive a response within
90 days or you are not satisfied with the
response, you may take your complaint to
the Superannuation Complaints Tribunal.

The Superannuation Complaints
Tribunal

The Superannuation Complaints Tribunal
(SCT) may only consider your complaint
if you have exhausted our internal dispute
resolution process.

If you have completed the two steps
above and are not satisfied with our final
response, you may contact the SCT on
1300 884 114. You may also lodge your
complaint online at www.sct.gov.au

You will need to complete a Registration
of Complaint form supplied by the SCT
and provide it to them with a copy

of your original letter of complaint,
supporting documentation and our
reply to your complaint.

The tribunal will initially attempt to resolve
your complaint through conciliation
between yourself and the Russell
SuperSolution Master Trust. If agreement
between the parties cannot be reached,
then the tribunal will conduct a formal
review of our decision.

» Have any questions?
Helpline:
1800 555 667

Website:
www.russell.com.au/super

Email:
yoursupersolution@russellsuper.com
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This document provides general information only and has not been prepared having regard to your objectives, financial situation or needs. Before making an investment decision,
you need to consider whether this information is appropriate to your objectives, financial situation and needs. The information has been compiled from sources considered
to be reliable, but is not guaranteed. Any examples have been included for illustrative purposes only and should not be relied upon for the purpose of making an investment
decision. Past performance is not a reliable indicator of future performance. Issued by Total Risk Management Pty Limited ABN 62 008 644 353, AFSL 238790 (“TRM”") as
the trustee of the Russell SuperSolution Master Trust ("’Russell SuperSolution”) ABN 89 384 753 567. The Product Disclosure Statement (PDS) can be obtained by phoning
1800 555 667 or by visiting www.russell.com.au. Any potential investor should consider the latest PDS in deciding whether to acquire, or to continue to hold, an investment
in any financial product. TRM is part of Russell Investments (“Russell”). Russell or its associates, officers or employees may have interests in the financial products referred
to in this document by acting in various roles including broker or adviser, and may receive fees, brokerage or commissions for acting in these capacities. In addition, Russell
or its associates, officers or employees may buy or sell the financial products as principal or agent. SS_FACT_ComPro_V2F_1006 MKT/2560/0610



