
Fact Sheet for individuals

www.russell.com.au/super July 2010

Russell SuperSolution Master Trust

 » How the income protection 
benefi t works

 »  Claims process

How the income protection benefi t 
works

Should you become totally and temporarily 
disabled while a member of the Russell 
SuperSolution you may be eligible for an 
income protection benefi t.* This benefi t 
usually provides a payment of 75% of 
your salary while you are unable to work 
for up to two years. Check your Product 
Disclosure Statement (PDS) for full details 
of the benefi ts that apply to you. 

If you are not eligible for income protection 
through super, check with your employer 
to see if a policy is held for you outside 
Russell SuperSolution. If there is a policy 
outside your super, your Human Resources 
department should be able to help you with 
the application process.

* Also referred to as Salary Continuance Benefi t 

or Total and Temporary Disablement Benefi t.

Claims process

Waiting period

A waiting period applies to income 
protection claims. The waiting period 
is commonly 90 days, but can vary. 
Check your PDS for confi rmation.

You may contact us for claim forms shortly 
before you have served the waiting period 
if you wish. This will give you time to 
review the requirements in detail before 
applying. Our initial letter to you will 
include the defi nition of disability that you 
must meet to be approved for a benefi t.

What you need to provide

Initially we will need you to provide:

 » Privacy Consent Form – this gives us 
your consent to pass on your sensitive 
information when required to process 
your claim, for example to the insurer 
and the Trustee. This also provides your 
consent for the Fund to obtain information 
from your employer regarding your work 
history and work abilities.

 » Member’s Statement – this provides us 
with details of your claim including the 
day you last actively attended work.

Your income
protection benefi t
Your income protection benefi t provides important protection if 
you are temporarily unable to work because of illness or accident.  » Have any questions?
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 » Disability Medical Report – this is a 
form for your doctor to complete about 
your condition.

 » Evidence of your Date of Birth – this 
can be a copy of your birth certifi cate, 
drivers licence or passport and must be 
certifi ed.**

We will send the required forms to you 
when you contact us to make a claim.

What happens next?

After we have received the above 
documents from you, we will contact 
your employer to have them complete 
an Employer’s Statement. This form 
requests details regarding the duties 
you were required to perform at work, 
your job history with the company and 
confi rmation of your last date of work.

When this form has been received we will 
forward it, along with the other information 
you provided, to the insurer. The insurer 
will then begin to assess your claim.

The insurer may need more information 
from you, your treating doctors or your 
employer in order to complete their 
assessment. You may need to have further 
medical tests or examinations.

** Certifi ed means that an authorised person (such as a Justice of ** Certifi ed means that an authorised person (such as a Justice of **

Peace) has sighted the original and copy, and provided written 

certifi cation on the copy that it is a true copy of the original.

We will write to you approximately every 
three weeks to let you know how your 
claim is progressing and if you need to 
provide further evidence or attend medical 
examinations. The insurer will meet the 
cost of any additional examinations or 
tests they request.

How long will it take?

Every claim is different, but the assess-
ment process can typically take up to 6 
months and sometimes longer, depending 
on the number and type of medical 
examinations required.

If your claim is approved by the insurer, 
the Trustee must also review the claim 
before payments can commence. The 
insurer will approve payment for a set period. 
Your payments will be made monthly in 
arrears for this time. If you return to work 
during the period, your payments will cease. 
However, if you return to work on reduced 
hours you may be eligible to receive a partial 
disablement benefi t.

If you remain disabled at the end of the 
approved period you may be able to apply 
for your payments to continue. We will 
send you a continuing claim form and 
report for your doctor to complete each 
month if this is the case. The insurer will 
need to assess your continuing claim form 
and your treating doctor’s report before 
making further payments to you.

What if my claim is rejected?

If your claim is rejected, we will provide 
you with a list of all the evidence that 
was considered. If you would like to 
object to the decision, you may write to 
our Enquiries and Complaints Offi cer. 
The mailing address is:

Enquiries and Complaints Offi cer
Locked Bag A4094
SYDNEY SOUTH 
NSW 1235

You may also provide any additional 
evidence that you would like to have 
considered. The Enquiries and Complaints 
Offi cer will advise you of the outcome as 
soon as possible.

Need more information?

Visit www.russell.com.au/super, log in 
and download a copy of your Product 
Disclosure Statement (PDS). The PDS 
describes the income protection benefi t 
available to you, and gives the defi nition of 
disability you need to meet. 

If you have any questions, call our 
Helpline on 1800 555 667.
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